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Overview Availability/Performance Management

Capturing, analyzing and reporting on key metrics associated with IT
systems health and staff efficiency are essential in order to effectively
manage business operations. However, collecting and managing such
information is challenging.

IT managers must consider:

- Whether the needed data exists

- Whether it is stored on one or multiple systems

- Whether the data is stored in the correct format for analysis

Knowing where to start in light of these issues, can be difficult. ::;L”?:v::::m _J
Monolith Metric Manager was built to address metric collection I;m ';:_:::_fmw-ﬁimwm ;:‘:;-E ' ;E-E
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provides organizations with a centralized, flexible and highly scalable O i s b b It =
system for polling, collecting & storing metrics. It's more than just a i el
centralized metric repository. Metric Manager allows IT managers to i s s oom I
trend, graph, establish/monitor thresholds and report on critical
availability & performance data in an easily available, highly professional i v
manner.
Metric Manager captures metrics via pollers or collectors. Collectors allow
it to capture information from current tools already in use. Many benefits
to this approach include Top-N newspaper style reporting, a consistent
user interface for all key metric points, centralized thresholding &
notifications, and integration of data into Monolith’s Dashboard Engine.
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Product Features and Benefits
Features Benefits
- Auto-discovery and Auto-configuration engine - Performs organizational-wide performance reporting
- Leverages data from existing systems - Much lower cost of ownership than competing tools
- Eliminates multiple interfaces & consolidates third-party tools into single interface - Vastly improves operational efficiency
- Centralized configuration - Highly scalable event management
- Supports distributed pollers and overlapping IP address ranges - Supports any metric type, format and feed

- Dynamically generates Top-N overview reports

- Provides standard data trending (day/week/month/year)

- Supports configurable data storage retention policies

- Reporting support for ad hoc & scheduled reports, custom time frames, multiple metric comparisons

The Monolith Advantage

For most organizations, an effective, centralized metric reporting solution is unattainable. The highly specialized nature of the toolsets used by each division
— the network team utilizing a specific SNMP polling solution, the server team leveraging a different platform and the application group utilizing yet another —
essentially prohibits consolidation and presentation of metric data across systems. Monolith's Metric Manager addresses this challenge head on. By
leveraging current tool sets, filling the gaps where metrics are not being collected, and bundling disparate solutions into a single, powerful presentation
interface, organizations can now deliver on the promise of centralized metric management. The benefits are substantial. Organizations can now rely on a
single system to review Top N reports, provide consistent reporting formats, set corporate-wide thresholds, and integrate with event management platforms
and notification policies.



Metric Manager Highlights

Built on Web 2.0 Architecture
The configuration and deployment of performance management solutions is not a trivial task. Metric Manager brings unprecedented ease-of-configuration to the
market through its comprehensive out-of-the-hox auto-discovery and auto-configuration capabilities.

Monolith’s device discovery engine automatically finds and types discovered devices. Metric Manager utilizes this discovery to automatically deploy polling
templates and set predefined threshold policies. Discovery features include regmatch device name, instance name, custom meta tags, IP range, device type and
device category.

ITIL Practitioner Support

Monolith Metric Manger can serve as an organization’s (DB or Capacity Management Database. ITIL calls for a centralized CDB that allows an organization to build
the most cost effective system to meet the performance requirements for your organization.
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Trending and Graphing Metrics
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